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YellowFolder SpED Records 
Customer Solution Case Study

Ingleside ISD reclaims needed space & finds more time for students!

http://www.inglesideisd.org

OVERVIEW

School: Ingleside ISD

School Website: 
www.inglesideisd.org

Students: 2,289

SE Students: 195

Employees: 320

SE Diagnosticians: 4

Region: 2

State: Texas

Current Record Series: SPED (Active 
& Archive)

Contact: Deb Jones, Director of Special 
Education

“We have transformed the new space into a conference room that we now 
use for our weekly meetings. Our diagnosticians can collaborate more on 
student solutions now that we have the space!”
     Deb Jones, Director of Special Education, Ingleside ISD

CHALLENGES

Like many districts, Ingleside ISD was running out of storage space.  They had 
filled an entire room with boxes stacked one on top of the other which made it 
difficult getting the information they needed in a timely manner.  Because 
Ingleside ISD is a small rural district, their campuses are spread out across the 
area, diagnosticians would have to drive all over the district just to view a record. 
This was a big waste of time.  The district felt like they were spending too much 
time trying to find, retrieve and share files, time that would have been better 
spent helping the students. 

SOLUTIONS

When YellowFolder picked up the storage boxes, the district was able to reclaim 
the space which had been solely dedicated to storing all their Special Education 
records.  When YellowFolder scanned, indexed and organized the files 
consistently, the district realized that finding a particular file or document was as 
simple and quick as a Google search.

Now that all documents are available in the cloud, they can be accessed anytime, 
with any device with Internet access, and by anyone with access privileges.  
Finding and sharing a student’s record has been simplified, providing more time 
that can be dedicated to students and other important tasks.
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RESULTS

Once their Special Education records were picked up, they were able to turn their office space into a new Special Education 
conference room.  They’re now using that room for their weekly status meetings and are excited to finally have space for 
discussing how to help their students instead of just storing boxes.  The district’s outside service providers also use the 
newly reclaimed space when meeting and discussing important information for the schools. The “new” space is much more 
useful and everyone feels much less crowded.

Since implementing YellowFolder’s cloud storage and scanning system, Ingleside ISD has realized how easy the system is to 
use and how much time they now save filing and retrieving their records.  Not only do multiple people have access to the 
documents, but there are multiple ways to access the information as well, so working in a partnership on behalf of their 
students is much more efficient

The diagnosticians appreciate having an easier way to collaborate on solutions for their kids instead of searching for 
records.  They use an iPad in ARD meetings now and are able to flip right to the records they need and share with the click 
of a button.  According to Deb, “The Speech Pathologist loves it because she no longer has to cart around all those heavy 
records.”

“When I called with a question I got a friendly and helpful human being, not a recording.  Robert walked 
me through step by step.  YellowFolder is easier to use than we anticipated.”              
        Deb Jones, Director of Special Education, Ingleside ISD

“I got to meet and talk to the owner personally and feel confident that we have made the right decision.”  
        Deb Jones, Director of Special Education, Ingleside ISD


